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Electronic airfreight booking for Air
France Cargo-KLM Cargo faster and
easier

H Riege Software International extends e-booking system for forwarding
software

Electronic booking (e-booking) of airfreight shipments directly with airlines provides
airfreight forwarders with a fast and reliable way to process their shipments 24
hours a day. Riege Software International has integrated an innovative solution into
their forwarding software Procars that meets the specific e-booking demands of the
different airlines.

Meerbusch, February 22, 2010 - For airfreight forwarders e-booking has become an
indispensable part of their daily business allowing them to book airfreight shipments with the
airlines even outside of usual office hours. Therefore the integration of e-booking functions into
the forwarders’ processes has become increasingly important. However, the airlines’ diverging
data and service requirements pose a challenge.

The requirements for e-booking differ from airline to airline, for example Lufthansa Cargo and
Air France Cargo-KLM Cargo. In addition, not all airlines even offer e-booking yet. Therefore it's
important for the forwarder‘s e-booking system to seamlessly manage the differences during
the booking process.

Riege Software International has recently incorporated the product and service requirements of
Air France Cargo-KLM Cargo into the forwarding software package Procars. Using the e-booking
system ensures the airline complies with the standards and demands set by the airfreight
association IATA. The forwarder also benefits since all relevant data for the shipment of the
goods as well as the respective booking confirmations are immediately available to the user.
Various customers of the logistics software provider are currently using the solution, among
them Logwin, DB Schenker, Emotrans and Geis SDV.
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“It's in the interest of our forwarding customers that further airlines offer electronic booking
systems in the future. We've already established the technical prerequisites for this,” explains
Johannes Riege, managing director of the IT provider based in Meerbusch, Germany.

The developers have also integrated an automated booking system for advanced scheduled
shipments into the Procars software solution. This transfers the booking data directly to the
supporting airline, either by IATA Cargo IMP messages or automatically via fax message.
Moreover, an electronic ad hoc booking is possible. The complete integration and electronic
data transfer directly from the registration of goods not only reduces errors and streamlines
the process, it also reduces disruptions for the user. With the introduction of product and
service code tables by Air France Cargo-KLM Cargo, a further major airline is now available for
e-booking with Procars.

Further information is available on the internet under: www.riege.com.
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About Riege Software International GmbH
Riege Software International is based in Meerbusch, Germany and provides multi-functional
and integrated software solutions for air and sea freight operations as well as customs
services. A trusted partner of forwarders, carriers and manufacturing companies with an
annual turnover of 5.9 million Euros and 68 qualified employees. Profound industry experience
and IT know-how characterize the family-run business. The company implements and supports
customer-specific projects in all aspects of standard and value-added services, offering a wide
range of service and support. Riege Software International supports more than 250 customers
world-wide with offices in Europe, Asia, North America and Australia. The list of long-term
customers who benefit from Riege software solutions includes Astracon, Dachser, DB Schenker,
DSV, Geis SDV, Jet-Speed, Kerry Logistics, Logwin, UTi and Zufall.
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