[ |
. Press Release
page 1
[ |

Riege Software International

Improved data exchange with
airlines

H Global Connect a freight forwarding software solution from Riege Software
International improves data documentation through additional automatic
arrival status

A new automatic arrival status application from Riege Software International
improves documentation of the transport chain for air freight forwarders. The
application extension is integrated into the Global Connect software solution. Global
Connect receives status updates and documents from airlines and forwarders,
converts them into desired formats and exchanges these messages between
partners through a Cargo Community System (CCS). Details of a shipment’s arrival

at its destination airport have not always been available to the forwarding agent
because only a few airlines provide the designated , arrival status“ (ARR). Forwarding
agents and their customers will benefit from the new automatic arrival status
generated by Global Connect which enables specific tracking of a shipment.

Meerbusch, November 12, 2009 - The latest release of Global Connect software includes
detailed information about arrival and status of a shipment making processes within the air
freight industry more effective and transparent. Airlines provide forwarders with status reports
for every shipment through “Cargo Interchange Message Procedures” (Cargo IMP): the exact
time of receipt, departure, arrival, discharge and ready for pick-up. Often forwarders lack the
exact arrival time data at the destination because this information is generally not provided

by the airline. Riege Software International now bridges this gap by analyzing additional
information from other status messages contained in the airline‘s Cargo IMP messages. After
analyzing the data the software creates an artificial “arrival status”. This additional status is
based on real airline data included within the transmitted “discharge status” but which was m
previously not analyzed. Global Connect identifies the date and the time within this data and
subsequently generates an additional data-set. Forwarders are thus able to monitor shipments
and attain complete transport chain documentation.
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“Integrated and transparent process documentation is a core customer demand for air freight
forwarders. The additional application of Global Connect allows forwarders to monitor data
without additional costs and make it easily available to their customers,” explains Johannes
Riege, managing director of Riege Software International in Meerbusch, Germany. To improve
operations further it is simple possible to integrate the software into existing transport
management structures. Integrated tracking and tracing is therefore no longer a problem for air
freight forwarders.

Especially in economically difficult times it is essential that forwarders gain an important
competitive advantage using an efficient software solution. In order to improve the data quality,
operate a transparent order management system and increase the efficiency of processes it
pays for air freight forwarders to install an advanced software solution such as Global Connect.

Further information is available on the internet under: www.riege.com.
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About Riege Software International GmbH
Riege Software International is based in Meerbusch, Germany, and provides multi-functional
and integrated software solutions for air and sea freight operations as well as customs
services. The experienced partner of forwarders, carriers and manufacturing companies
achieves an annual turnover of 5.5 million euros with 60 qualified employees. Profound
industry experience as well as IT knowhow characterizes the family-run business. The company
implements and supports customer-specific projects in all aspects of standard and value-added
services, offering a wide range of service and support. Riege Software International supports
more than 200 customers worldwide with offices in Europe, Asia, North America and Australia.
Long-standing customers who benefit from Riege software solutions include Astracon, Dachser,
DB Schenker, DSV, Geis SDV, Jet-Speed, Kerry Logistics, Logwin, UTi and Zufall.
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